Cognitive complexity, rhetorical sensitivity: contributing factors in clinical skill?
Rhetorical sensitivity and cognitive complexity, measures of interpersonal sensitivity and complexity of interpersonal construct systems, were investigated in this study as they relate to clinical skill. A clinical evaluation tool was developed and validated in order to identify outstanding and failing clinicians. Cognitive complexity and rhetorical sensitivity data were collected and analyzed to compare two groups of clinicians representing the extremes of clinical ability. Outstanding and failing clinicians were not differentiated on the basis of these measures. The clinical implications of these findings were addressed.